TToas3oBareanckoe CortammeHue

BHUMAHME! ECJIU Bbl HAYAJIM UTPOBOM ITPOLIECC U/MJIN 3ATPYKAETE
KJIMEHTCKYIO YACTb UT'PbI, /WU UCITOJIB3YETE PECYPC phoenix-pe.su KAKMM-
JINBO IPYT'MIM CIIOCOBOM, TO OTUM BbI IIOATBEPXXJAETE CBOE COIVIACHE C
VCIOBUSIMMU TMOJB30BATEJIBCKOTO COTJIAINEHUS BE3 KAKUX-JIUBO
OT'PAHUYEHU.

B ciyuae, ecnu Bam (Ilosp30Barento) B COOTBETCTBUM € 3aKOHaMH Barero rocynapcrsa
3alpelleHO I0JIy4aTh WIPOBBIE YCIYI'M OHJIAH WM CYLIECTBYIOT HMHbBIE 3aKOHOJATENIbHBIE
OTpaHUYEHMS, B T.4. BO3pPACTHBIE, WM B CiIydYae, €CJIM JaHHas OHJAlH-UTpa COMIACHO
JEeHCTBYIONIMX HOpM Balliero MeCTHOro 3aKOHO/ATENbCTBA ABJISAETCS a3aPTHOM, U KaK CJIEJCTBUE
3ampelnieHa Ha Tepputopuu Bamiero rocymapctBa, Brl He BmpaBe ucnonb3oBate WUrpy wim
oTnenbpHble yeayru B Urpe, u 00s13yeTech HEMENJIEHHO IPEKPaTUTh UCIOIb30BaHue Mrpbl uimn
Takux yciayr B Urpe.

Hactosimee ITonb3oBatenbckoe Cornamenue (panee «ComamieHue») peryimpyer
OTHONICHHS MEXay MpaBooOnanarenem MaitHkpadT-cepsepa Phoenix PE, B nune UII CaBuyk
Marseii Anekcanaposuu (MHH 781635437719, OI'PHUII 324784700333611), umeHyeMbIM B
nanpHenmem «Onepatop», u [loaszoBarenem (nanee «Ilomb30Barensy).

Hacrosmee Comtamenue sBiasercs nyOnuuHoi odepToil u onpenenseT ycaoBus
WCIIONIb30BaHUSI MaTepHalloB U CEPBHCOB, Pa3MEILEHHBIX Ha caiite B cetu VHTepHeT o ajpecy:
https://phoenix-pe.su/ , MOCETUTEIAMHU U MOIH30BATEIISIMA TAHHOTO HHTEPHET-caiTa (Hanee -
Caitr).

[Tpunoxenue Nel ([lomonmuurensusie Ilnaraeie Yemyru), [Ipunoxenue Ne2 (IIpaBuia
UTpBI, 00LIME TOIOKEHHsI, OTBETCTBEHHOCTh UIpoKa Ha cepsepe), [Ipunoxenne Ne3 (I[lomutuka
Bo3BpaToB) u [Ipunoxenue Ne4 (I'apaHTHu U OTKa3 OT rapaHTUll) ABIASIOTCS HEOTHEMIIEMBIMU
npuioxeHusiMu K HacrtosumeMy Ilonb3zoBatenbckomy Cornamenuto. Ilonb3oBarens,
UCHOJb3YIOUN yciyru Urpel, BepakaeT comacue co BCEMU yCIOBUSAMU JaHHOTO CorlaiieHus..
[IpaBuna Urpsl sBnstoTcs HeoTbemiieMol yacteio Cornaiienus, codmtonenue [pasun Urpel u
yKa3aHui npexacraButened AnmuHucTpauun HWrpsl, He nmpoTHBOpedalMX HACTOSIIEMY
Cornamenuto wiu [IpaBunam Urpsel, o6s3atensHO 1yt Urpoka.

TepmuHbl, HcnoJib3yemble B HacTosileM Coramenun:

1) [Topran - mporpaMMHO-anIapaTHeIi KOMILUIEKC, MaitHKpadT-cepBep, pa3MEeIIeHHBINH Ha
Pecypcax Omneparopa, Bkitodaromuii B cedst Mrpsl u Urpossie pecypebl. OnepupoBaHUE U
obcnyxuBanue Iloprama, a Takxe mpenocraBienue gocryna [loms3oBatensm k Ilopramy
ocymiecTBisgercs uckiountenbHo Oneparopom. Yuactue [lons3zoBareneit B Urpax nmpoucxonut
B UHTEPAKTUBHOM (OHJIalH) pexume, nocpeactsoM [P Urpel (phoenix-pe.ru) u/unu nomyuenus
uHpopmaruu ¢ caiita https://phoenix-pe.su/ w/wim ero MmomIOMEeHOB W/WIK O(PHUIIMATHLHOTO
Telegram xanana (https://t.me/pnixmcbe) u nonkarouenus [loap30BaTens yepe3 BCEMUPHYIO
cetb UMurepuer k Pecypcam Omeparopa. MckimrounTenbHbIMU TpaBaMyd Ha HCIOJIBb30BaHUE
[Toprana obnamaer Oneparop.

2) Urper — mnporpammsel it DBM. Anroputm mporpamMMm MOpeaCcTaBiIsieT COOOM
¢bopmanuzoBaHHOe omnucaHue (MOJeNb) KOHMIUKTHOW CHUTyallMH, BKIIOYAIONIEE YETKO
oTpeeNIeHHbIE MpaBuiIa IeUCTBUN YUaCTHUKOB (MTPOKOB), KOTOPHIE OJIEPKUBAIOT MOOEAY HaJl
OINIIOHEHTaMU B pe3yJbTaTe NPUHATUSA TOW WK HHOU cTpareruu. Urpsl pasMmeniens! Ha Pecypcax
Oneparopa. Yuactue Ilons3oBareneil B irpax npoucxoaut B MHTEPAaKTUBHOM (OHJIAIH) peXUME.



3) MHTepHeT caliT — MHTEpHET CalT, pacroyIoKeHHbIH 1o aapecy https:/phoenix-pe.su/
U ero mnogunomMeHax, u/miu odunmanbHbiii Telegram kananm Urpsr (https://t.me/pnixmcbe),
npenocrasisitomnidi  Ilonp3oBarento goctyn k pecypcam Oneparopa. Omepatop pasMmemiaer
uHpopmaruio, odszarensHyto s [lons3oBareneit, Ha HTepHeT caiite.

HrpoBsie pecypchl — BCe CEpBHCHI, pacnonoxeHHbie mo goctymy I[P Urpst (phoenix-
pe.ru).

4) Pecypcbl Onepatopa — cepBepbl, KaHaJIbl 10CTyNa B IHTepHET, 1OMEHHbIE UMEHA U
UHBIE IPOTpaMMHBIE U aNapaTHbIe CPeACTBa, NpuHaIexkane Oneparopy WM apeHyeMble
UM.

5) Oneparop — npaBooOnagarens MaitHKpadT-cepepa Phoenix PE, B mune UIT CaBuyk
Marseii Anexcangposud (MHH 781635437719, OI'PHUII 324784700333611) ocymiecTBiseT
omnepupoBanue, oOcimyxuBaHue, aamMuHucTpupoBanue [loprama. Omeparop Ha YCIOBHIX
Cornamenus npenocrasiser goctyn [lonp3oBatens k [loprany, Yenyram, lononHutenbHbIM
[Inaruem Yenyram. Oneparop siBisiercst CropoHoit B [1onbp30BaTenbckoM COMIAICHUH.

6) ITonb3oBatenr — (uU3UUYECKOE JIMIO, MPUHHMaloniee ydactue B Urpax w/mnum
nocemnfaromee MaTepHET-CailT N/MiK ucnosb3yrolee HHQopMaIHIo, MOTydYeHHYI0 u3 MHTepHeT-
caiiTa KakMM-JIHOO IPYTrUM CIIOCOOOM W/HIIM SIBISIONIEECS] KOHEYHBIM TIOJydaTesieM YCIYT,
Honomautensubix [Inaraeix Yenyr. [lons3oBarens siBisiercs: Ctoponoii B [lonp30BaTeabckoM
COIVIAIlIEHUH.

8) AnMunuctpanus Wrpel (aAMHHHCTpATOp, MOAEpPATOp, XAJMEP) — MPEICTABUTEIIH
Omneparopa, iauua, odecneunBatomue GpyHkuonuposanue Urpel. [lepedenb A MUHUCTPATOPOB
urpsl onpezeiserca Oneparopom.

9) Venyru — mpenocrtaBienne Omneparopom I[loms3oBarento mocryma k [loprany,
ucnoJyib3oBanuio [loprana, k yuactuto B rpax, UCIoabp30BaHME BO3MOKHOCTEN U CEPBUCOB Ha
yCIOBHSX, onpeaeneHHbIx HactoamuM ComtamenueM. K Yeinyram Oneparopa OTHOCUTCS TaKxke
o0ecriedyeHre UrpoBOro Mpolecca. YCiyru, 3a uckitodenueM JlononuutensHsix [Inataeix Yenyr,
npenoctasisorcs Oneparopom [lonp3oBaresnnto Ha 6€3B03ME3IHONH OCHOBE. YCIYTHU MOTYT OBITh
npenocrasienbl  OneparopoM Ilonb3oBarento Tonpko BHYTpu Wrpbl, TO €CTb BO BpeMs
ucnonb3zoBanus [lone3oBarenem [loprana.

10) Homonuutenpusie [ImatHeie Ycanyru— mnpenoctaBienue [lonap3oBarento
JOTOJHUTENIbHBIX, CHEIHalbHBIX BO3MOXHocTel Iloprana 3a miary, Ha yCIOBHSX,
onpezaeneHHbIX HacToAmuM CornamenueM. JlononuurensHbie [Inarasie Yenyru He SBIsAOTCA
HEOoOXOaUMBIM yciaoBUEeM ucnonb3oBaHus [lons3oBarenem Iloprana, nubo nomyueHuem
[Tons3oBareneM VYcuayr u npepoctaBistorcsa [lonp3oBarento AN NMONYYEHUS UM
JIOTIOJIHUTENBHBIX BO3MOKHOCTEW Iloprana, BeIXOAsmux 3a pamku Yciyr. JlONOJHUTENBHBIE
[InatHele YCiyru MpenoCTaBiIsAOTCA 0 3anpocy U kenaHuto [lons3oBarens. [JononHUTENbHBIE
[Inarueie Yemyru moryt ObITh mpenocrasieHsl Onepatopom Ilonb3oBarento TOIBKO BHYTpPHU
[Topramna.

11) UrpoBas BamoTa — OJHA U3 YHUCIOBBIX Xapakrtepuctuk [loprana, Hocsmas
UCKIIIOUUTENIBHO UTpoBOW xapakrep. WUrposas Bamtota Ha [lopTane He HMMeEET peanbHOIO
IpeICTaBICHNS WU SKBUBajeHTa. Omneparop He OCYHIECTBISIET 0OMEH UTPOBBIX IIEHHOCTEH,
NOJIyYeHHBIX mocpeacTBoMm nonydeHus llonb3zoBarenem Yenyr u/mnu JlomoJHUTENbHBIX
[Mnatueix Yemyr Omeparopa, a Takke WIPOBBIX BANIIOT Ha HaJIM4YHBIE, AJIEKTPOHHBIE WU
Oe3HAJIMYHEIE JEHBIN.

12) ITonb3oBarenbckoe CornameHue — TeKCT Hacrosiniero CornameHuss MexIy
[Tonw3oBarenem n OmneparopoMm, coAep)KalMii BCce HEOOXOIMMBbIE U CYIIECTBEHHBIE YCIOBHUS
norosopa. [Tons3oBarensckoe Comamenue onpenenser orHomenus [lonp3oBarens u Oneparopa
no ucnoinp3zoBanuto Ilonp3oBarenem Iloprana, BO3MOXHOCTH M YCJIOBUSIM IOJTYYEHUS



[Tonws3oBarenem Yenyr, JomomnurtenbHbix IlnaTHeIX Yciyr, orpaHM4Ye€HUs, YyCIOBUSA
NPUOCTAHOBIICHUS U MpeKpalleHus okazanusi OneparopoM Yeiyr u JlonoiaHuTenbHbIX [lnaTHbIx
VYenyr, orBeTcTBeHHOCTh CTOpOH, MHbIE OTHOLIEHUS CTOpPOH, CBSI3aHHBIE C HCIIOJIb30BAaHUEM
[Moprana. Cobmonenne ycnoBuit Ilomp3oBarensckoro CornamieHus SIBISETCS HEOOXOTUMBIM
yCIIOBUEM ISt HcTionb3oBaHus [lonp3oBarenem maitHkpadT-cepBepa, a TakxKe IS OTyUeHUS
[Tonb3oBarenem Yemyr u JlononaurensHeix 1 lnatasix Yemyr.

13) IIpaBuna Urper — Ilpunoxenue x Ilonb3oBarenbckomy CornameHuro,
periaMeHTHUpylolllee mpaBuiia ydacTuss U noseneHus Ilomb3oBatens B Urpe, mepeuenn
OrpaHUYEHHUH, KOTOPBIX AOJXKeH mnpuiepxusarbcs I[lonb3oBatens B Urpe, a Takxke
OTBETCTBEHHOCTh [lonb3oBarens 3a HEUMCHONHEHHWE TAKUX MPaBUI M HECOOTIONEHUS
orpaHudeHuil, npasa Oneparopa Ha npuMeHeHHUe K [lonb30BaTesnto onpeneaeHHbIX HaCTOSIIIAM
Cornamenuem Mep H ycinoBus npumeHeHus Takux mep. Cobmronenue IIpasun Urpsl siBaseTcs
HeoOxonuMbIM ycioBueM s ydactus [lomb3oBatenss B Urpe, a Takke A MONydeHUs
[Tonb3oBarenem Yenyr u JlononuurensHbix Ilnmateix VYemyr. IlpaBuna HUrpel moryt ObITH
u3MeHeHbl OnepaTtopoMm B Ji00oe Bpemst 0e3 mpeaBapuTensHoro yseaomiienus Ilonb3osaremns. O
Takux u3MeHeHusix Onepatop yBepomuiser [lonp3oBarens myteM pasMenieHus: HHpopMaluu Ha
Wurepner-caiite Urpel. IIpogomxenue Ilonb3oBarenem ywactus B Mrpe mocie u3MeHeHHs
[TpaBun Urpel siBsieTcs €ro CONacueM ¢ TAKMMH U3MEHEHUSIMHU.

14) ban (ban) 6nokupoBka akkayHrta [lonb30Barens aAMUHUCTpAIMEH 3a ONpeeIEHHbIC
HapyILIEHUs.

15) Myt (mute) Bua 6aHa 3a MeJIKHE HapylUIEHUS MPaBUJI YaTa, MOJb30BATEIb MOXKET
IPOIOJIKATh UTPaTh, HO HE MOXKET MOJIb30BATHCS OOIIUM MIIM HECKOIBKUMU TUITAMU YaTOB UTPHI.

16) I'pudep (griefer) urpok, KOTOPHI MOPTUT APYTUM UT'POBOI mporecc O6e3 BCAKON
NOJB3bl ISl cebs, BKIoYaeT B cebsa NroOble cnocoObl pacCTpOUTh JIPYTUX HUTPOKOB,
JIOMOTaTeNIbCTBO U IpyrHe JEHCTBUS.

17) Hur, uutepctBo (cheat — MomeHHUYaTh, OOMaHbIBaTh) — MPAKTHUKA MMOJTYyYEHUS
HEYECTHOTIO MPEUMYIIECTBA B MHOIOINOIb30BAaTEIbCKUX KOMIBIOTEPHBIX UIPaX BHEIIHUMH
IIpOrpaMMaMy U HECTaHIapPTHBIM allapaTHbIM 00ECIIEYEHUEM.

18) Bapn - JlaHHas komaHJIa MO3BOJSIET MIPOKAM YCTaHABIMBaThb Ha KapTe TOYKH
TEJENOPTALNHU C ONPEAEIEHHBIM Ha3BaHUEM, KyJla MOTYT TEJIEIIOPTUPOBATHCS APYTUE UTPOKHU BO
BpEMs UTPBIL.

19) IIBII (PvP) Player versus player miu PvP — BapuanT nHTEepakTHBHOTO KOH(MINKTA
MEXy HECKOJIbKUMH I0JIb30BaTeNIIMU, IPOUCXOAAIIUNA B UTPOBOM MUPE MEXY ABYMsI HIIH
Oostee nepcoHaXkaMu, YIpaBIsieMbIMU UTPOKaMHU-JTIOIbMHU.

20) FOTyGep - uenoBek, MyOJUKYIOIMNUA BUACOPOJIUKH HA BHICOXOCTUHTOBOH IaTgopme
YouTube.

21) Cnam (spam) — maccoBasi pacchliKa KOPPECHOHJICHLUU PEKJIAMHOTO Xapakrepa
JUllaM, HE BbIPa)KaBIINM KeJlaHUs €€ MOJyYnTh, a TAK)KE PacChlIKa MaCCOBBIX COOOIIEHU.
PacnpocTpanureneit cnamMa Ha3bIBalOT CllaMEpaMH.

22) Kuxk (kick) - mHyTb, BBIIIBBIPHYTbH. Halle BCEro «KUKaT» T€X, KTO MPEMSITCTBYET
HOPMAJILHOM UTpe.

23) ®nyn (flood) - Heckombko OECCMBICIEHHBIX, HE HECYIIMX HHUKAKOW MOJE3HOU
UH(OPMAIUK cOOOIeHNH B 9atT win ¢popyM noapsa. Urpok, 3aHumarontuiics Giymaom, - Giynep.

24) Karic (caps) - HanMcaHKe TEKCTa COOOIIEHHs OOIBIINMY 3arIaBHBIMU OyKBaMHU.

25) Ctum-Tpy1ima - TpyIia, co3qanHas Ha mardopme Steam. Steam — OHJIAWHCEPBUC
U(PPOBOro pacnpoCTPAaHEHUSI KOMIIBIOTEPHBIX UI'P U IPOTPAMM.

26) Muckopx (Discord) mporpamma i1t OICTPBIX COOOIIICHHIA.



27) CMC (sms) - TexHOJOTHs TpUEMA U Nepelaul KOPOTKUX TEKCTOBBIX COOOIIEHHH ¢
MOMOIIIBIO COTOBOTO TenedoHa.

28) Kyku (cookies) - HeOombpmol pparMeHT JaHHBIX, OTIPABICHHBIN BeOCEpBEPOM U
XpaHUMBII Ha KOMITBIOTEPE MOJIb30BATEIS.

29) [loHar-KOMHBI - 3TO BHYTpeHHss BantoTa [loprana, urposas Batora.

1. llpeamet CorniameHus

1.1. Onepatop npejuiaraeT HeorpaHU4eHHOMY Kpyry nui goctyn [loprany (maitHkpadT-
cepsepy), Yeayram Omeparopa, a Takxe JlononnutensHbiM [InataeiM Yenyram Omneparopa, Ha
ycloBusAX HacTosero CorameHusl.

1.2. ®usnyeckoe IU110, )KeIa0Ilee NoIyuuTh foctyn k [loprany, c MOMeHTa akuenTa
(npunsTus) Hactosuiero Cornamenus sisinsercs Ilonap3oBarenem u umeer

MpaBa, UCTOIHSET 0053aHHOCTH, IPEAYCMOTpEeHHbIe HAacTOSIIUM CoTllaleHHeM.

1.3. IIpunumas ycnosus Hactosiiero Cornamenusi, [loap30Barens Boipakaet

cornacue co BceMu ero ycnousimu. Cornacue [loip3oBaress ¢ monoxeHusMu

HacTosuiero CornameHus ABIsSETCS 005f3aTeIbHBIM yCJIOBHEM JJs Hadaja
ucnons3oBanus [loprana.

1.4. IIpunumas ycnosus Hactosuiero Cormamenus, [lonp30BaTens NOATBEPKAAET, YTO OH
npaBocnoco0eH, aeecnocobeH, gocTur coBepuieHHonetus (18 mer) nubo cormacoBan
ucnoiab3oBaHue Urpbl co CBOMMM 3aKOHHBIMU MPEACTABUTENSAMU (POAUTENH, ONIEKYHBI U T.1.) U
BIIpaBe 3aKJito4yarh HacTodlee ComalieHue.

1.5. SI3bIk OOIIEHUS IPU MCIIOIB30BAHNY TTOPTANIA: PYyCCKUM.

2. Oos3anHocTH Oneparopa

2.1. Ha ycnoBusAX, M3J0XEHHBIX B HacTosmeMm CorjameHuu, NpPeJoCTABUTH
BO3MOXXHOCTh [lonb3oBarento mnomyyars Ycmyru Omneparopa BHyTpu Iloprana, momyuarh
Hononnurensusle I1narusie Yenyru Baytpu Iloprana.

2.2. Yeegomnate [lonp3oBatens mytem omnyonukoBaHus mHMopmaruu Ha HHTepHET-
caiite 00 u3MeHeHUsIX ycloBuil HacTosmero CornameHusl.

3. IlpaBa Oneparopa

3.1. Oneparop uMeeT npaso B JIt0OOE BpeMsi, B OJJHOCTOPOHHEM MOPSIIKE OTPAHUYUT,
pacIIMPUTh, U3MEHUTH WM IPEKPaTUTh OKazaHue Ycuyr, JlomomauTenbHbix [nataex Yenyr, 6e3
IpeBapUTEIbHOTO YBeomieHus [lonp3oBarerns.

3.2. Omnepatop ympasiset [loprasoM u UTPOBBIME MPOIIECCAMH IO CBOEMY YCMOTPEHHUIO,
MO3TOMY B JI000€ BpeMsl MMEET MpaBO MPUOCTAHABIMBATH JTUOO H3MEHSTH XOJ MPOIECCOB,
ycnoBuit ucnons3oBanus [loprana, 6e3 npeaBapurenbHoro yBeaomienus [lomp3oBarens.

3.3. Oneparop BrpaBe B J1000€ BpeMsi H3MEHSTh, TOTONHITH, Moaudummposars [lopran,
1r00y10 U3 ero yacrei, 6e3 kakoro-au0o mpeaBapuTeabHOTO yBeaomiieHus [loap3oBarens.

3.4. Oneparop nMeeT MpaBo B Jt000e BpeMs U3MEHUTD, YAAIUTH Jt00yI0 HH(pOopMaIuio,
pa3meriennyto [lonp3oBarenem Ha Pecypcax Oneparopa, BKIIto4asi BEICKa3bIBaHUSI, OObSIBICHUS
[Tonp30Barens.

3.5. Bes undopmanus (quuHBIe NaHHBIE, (oTorpaduu, SIEKTPOHHBIE aapeca W T.1.),
pasmemienHas Ilonb3oBatenem Ha Iloprane, nmpunaginexut Oneparopy. Onepatop Blpase
YIUTATH JTI00YI0 HHpOpMAIIo, pa3MerieHHyo [loap3oBarenem, 6e3 00bICHEHUS TPUYIHH.

3.6. Omeparop uMeeT MpaBo B JiI0OOE BpeMsi MPHOCTAHOBUTH, OTPAHUYUTH W/HIH
npeKpaTuTh mnpenocrtasienue Ycnyr, JonomnutenbHbix [lnaraeix Yemyr [lonb3oBatento, Ha



ycnoBusaxX Hactosiero CorameHus, B TOM 4ucie npu HecoOmonenun [lonp3oBareneM yciaoBuit
Hacrosero CorameHus.

3.7. lna cOopa cTaTUCTUUECKUX JAaHHBIX U uaeHTUukauu [lonb3oBareneit Oneparop
MOXKET OTCJIEXKHBaTh W coxpaHsATh HHpopmanuio o0 IP-ampecax mocryma Ilomw3oBatenst k
[Topramy, wucmonb3oBarh (aitbl TexHu4Yeckor uHMopmaruu (cookies), pa3meniaembie Ha
nepcoHaIbHOM KoMIbroTepe [Tonp3oBarens.

3.8. Omneparop BrpaBe paccoiiarh [lonp3oBaTensm coobmeHnuss HHGOPMAITMOHHOTO WITH
TEXHUYECKOTO XapaKTepa, cBsizaHHoro ¢ [lopranom, Yemyramu u JlononanrensasiMu [natasiMu
Yemyramu.

3.9. Oneparop Brpase nenartsh 3aMedanus [lonp3oBarensam, Mpeaynpexaarb, yBeIOMIIATh,
uHpopMUpOBaTh UX O HecoOmoneHun I[lonp3oBarensmu ycnoBuil Hactosimero CornameHus.
VYkazanus Oneparopa o0s13aTesbHbI A1 ucnonHenus [lonb3oBarenem.

3.10. Oneparop BIpaBe NpeANpUHUMATH NPEAYCMOTPEHHBIE 3aKOHOM MEPBI IS 3aIUThI
COOCTBEHHBIX MHTEJUIEKTYaJIbHBIX MTpaB B oTHoueHuu [loprana.

3.11. Oneparop BmpaBe B cilydyae HNPUOCTAHOBIICHMS, OTPAHUUYEHMS, IPEKPALICHUS
npenocrasienus JononuutensHbix [Inarueix Yemyr u/unu Yeayr Ilons3oBarento, BO300HOBUTh
okasbiBaemble [lonb3oBarento Yemyru u/unu JJononautensusie [natabie Yemyru.

3.12. Omneparop uMeeT MpPaBO MOOIIPUTH JHOOBIM M3 JOCTYIHBIX CIIOCOOOB JIFOOOTO
[Tonp30Barens 1o CBOEMY YCMOTPEHHUIO, B TOM YHUCIIE YBEJINYUTH KOJJUYECTBO UTPOBOM BAJIIOTHI.

3.13. Omnepartop uMeeT MpaBo IepeaaTb 4acTb CBOMX IOJHOMOYHMI IO KOHTPOJIIO 3a
nestenpbHOCTRIO [lonb3oBareneir apyromy Ilonmp3oBarento, mpu yClIOBHM, YTO OH CONNIACEH
NpUHATH Ha ceOs JaHHble TosHOMouus. Takod Ilomp3oBarens B majmbHEWIIEM WMEHYETCS
Mogeparop. Ha MonepatopoB pacipoCTpaHsOTCs BCe MOJI0XKEeHMs HacTosmero Commamenus 3a
HCKJIIOYEHUEM ITyHKTa 5.5.

3.14. besneiictBue co croponsl Oneparopa, B ciydae HapyuieHus [lonszoBarenem n1u6o
MHBIMHU NOJIb30BaTesIMU nosioxkeHnit Comnamenus, He aumaer Oneparopa npasa NpeANpUHATh
COOTBETCTBYIOILIUE AEHCTBHSI B 3aIUTy CBOUX MHTEPECOB MO3HEE, a TAKKE HE 03HAUAET OTKa3a
OmnepaTopa OT CBOUX IIPaB B CIy4yae COBEPILIECHUS B MOCIEAYIOIIEM MTOJAO0HBIX TUOO CXOAHBIX
HapylIIeHui co cropoHsl [lonab3oBares.

4. OrpanuyeHusi orBeTcTBeHHOCcTH Oneparopa.

4.1. Tlons3oBarens ucnonbiyeT Pecypcsl Oneparopa, [lopran Ha cOOCTBEHHBIH CTpax U
puck. HMcnonws3oBanue Iloprana, npenocrasinenue Ycmyr, JlonomHurensHbix [DmatHeix Yemyr
OCYULIECTBIISIETCS B COCTOSIHUU «KAK €CThbY.

4.2. Oneparop HE HECET OTBETCTBEHHOCTH 3a JI000H yiiepO, KOTOPbI MOXET OBbITh
HaHECEH KOMITBIOTEPY HJIM HHOMY yCcTpoicTBY [lonb3oBarens n/unu nanasiM [lonb30Baresns B
pe3yabrare ucnoib3zoBanus [loprana.

4.3. Oneparop HE HECET OTBETCTBEHHOCTH 3a JII0ObIE MPSIMbIE HIIN HENPSAMbIE YOBITKH,
MPOU3OIIENIINE HM3-3a: HCIOIb30BaHUS JMOO HEBO3MOXXHOCTH HCIOJb30BaHus [loprana;
HECAHKLIMOHUPOBAHHOTO JOCTYIA K KOMMyHUKalusM [lonb30Barens; 3asiBlIeHUI WA TOBEICHUS
aroboro Tpersero auna Ha [lopraie.

4.4. Oneparop He HECET OTBETCTBEHHOCTH 3a BO3MOKHbBIE IIPOTUBOIIPABHBIE AEHCTBUS
[Tonw30Barens.

4.5. Omepatop HE HECET OTBETCTBEHHOCTH 3a BbICKa3biBaHUs [lomb3oBarens,
NpOM3BEJCHHBIE WM OmMyOsMKoBaHHBIE Ha Pecypcax Omepartopa. Omepatop HE Hecer
OTBETCTBEHHOCTH 3a mnoBeaeHue Iloms3oBarens Ha Pecypcax Omeparopa, HEyBaKUTEIbHOE
otHoueHue Kk Apyrum [lons3oBarensam [loprana.



4.6. Oneparop He HeceT OTBETCTBEHHOCTH 3a yrepto Ilomp3oBareneM BO3MOXKHOCTH
JI0CTyTIa K CBOEMY UTPOBOMY aKKayHTy — ydeTHoi 3anucu [lons3oBarens Ha Iloprane (yTpary
JIOTMHA, Mapoiisi, WHOW HMH(opMaiu, HeoOxoaumoil s uaeHtudukanun I[lomp3oBatens Ha
[Topraine).

4.7. Onepatop HE HECET OTBETCTBEHHOCTH 3a HEIOJHOE, HETOYHOE, HEKOPPEKTHOE
ykazaHue [lonb3oBareneM CBOMX JAHHBIX IPHU CO3/laHUM y4deTHOM 3anucu Ilonmp3oBarens Ha
ITopraine.

4.8. Onepatop He HECET OTBETCTBEHHOCTH 3a yTpary llonb3oBaTenem HUIpoOBBIX
LIEHHOCTEN, MOIyUYEeHHBIX B IIpouiecce Urpsl nuinu B pesynsrare npenocrasieHus OnepaTopom
Yenyr, lononaurensbix [natHeix Yemyr.

4.9. Onepatop He HECET OTBETCTBEHHOCTH 3a Hajauuue Bo3MoxkHOCTel y [lonb3oBarens k
noctyny B HTepHeT, 3a KaduecTBO yCIyr MNpoBaiiepoB ceTH VHTEpHET, ¢ KOTOpBIMH Yy
[Tonp30BaTeneil 3akJIOYEHBl COIVIALIEHUS O MPENOCTABIEHHM YCIYD MO JOCTYyIly K CETHU
HurepHer.

4.10. OnmepaTop He OCYIIECTBISET OOMEH HMIPOBBIX I[€HHOCTEH, MOTYUYEHHBIX
nocpeznctBoM nonydenus: [lomp3zoBarenem Yenyr w/unu JlomonuutensHbix IlmatHeix Yemyr
Omneparopa, a TaK)ke UTPOBBIX BAIIOT Ha HAJUYHBIE, YIEKTPOHHBIE MM Oe3HAINYHbIE IEHBT 1.

4.11. Omepatop He TUPOU3BOAUT OOMEHA OJHMX HIPOBBIX ILIEHHOCTEH, MOMyUYEHHBIX
nocpenctBoM nonydenus: Ilonwp3oBarenem Yemyr w/wiau JlonomuurensHbix [lmatabeix Yemyr
Oneparopa, Ha Apyryue UTPOBBIE LIEHHOCTH.

4.12. Onepatop HE HECET pacxoJ0B, CBsA3aHHBIX ¢ omatoil I[lonp3oBarenem
Homnonuutenbubix Ilnataeix Yemyr Omnepatopa, u He Bo3Mmernaer l[lonp3oBarento Takux
pacxooB.

4.13. Omneparop He rapanTupyet, uro I[lopram OymeT ymaoOBIETBOPATH TPeOOBaHUIM
[Tonb30Barens.

4.14. Omneparop He rapaHTuUpyeT, uTo Hcmnoib3oBanue [loprana, mocryn xk Pecypcam
Omneparopa, a Taxxe Yeuayru u Jlononnurensusie [Ltataeie Yenyru OyayT npeaoCcTaBiIsIThCS
HENPEPBIBHO, OBICTPO, HAJICKHO U 0€3 OMINOOK.

4.15. OnepaTop He rapaHTUPYET, YTO Pe3yabTaThl, KOTOPbIE MOTYT OBITH MOJYUYECHBI C
ucnons3oBanueM [loprana, Yenyr, Jononmnutensusix [Inataeix Yemyr, OymyT 0€301HO0YHBIME.

4.16. Oneparop He rapaHTUPYET, UTO Ka4E€CTBO Kakou-mubo Yciayru, JlonmoaHuTenbHOM
[InmarHo#t Ycenyru wiaum wHpOpMAIMH, MOJYUYEHHOW c wucroibp3oBanuem Iloptama, Oymer
COOTBETCTBOBAThH OkuAaHuAM [lonb3oBaTens.

4.17. Onepatop He 00s13aH MPEACTaBIATH [loMb30BaTENIO KaKKe-Tu00 TI0Ka3aTeIbCTRA,
JOKYMEHTBl U Ipouee, CBUAETEIbCTBYyIOIIME O HapyueHuu IlonbzoBarenem ycioBuit
Cornamenus, B pe3ysbrare koroporo Ilonbp3oBarento ObLI0 0TKa3aHO B MPEAOCTABICHUM YCIIYT,
HonomaurenbHbix [Inataeix Yemyr nu0o ObUT COKpaIleH W/WIH OTPaHUYeH 00BEM TaKUX yCIyT
[Tonb3oBarens.

4.18. Tlonp3oBarenab CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTH 33 COOTBETCTBHUE
cojepxaHus pasmemaemoro Ilonp3oBareneM KOHTEHTa TpeOOBaHUSAM JEHCTBYIOLIETO
3aKOHOJATEIbCTBA, BKJIOYAs OTBETCTBEHHOCTb MEpE] TPETbUMH JMIAMHU B CIydasx, Korja
pa3menienue [lonb3oBaTenemM TOro UM UHOTO KOHTEHTA UIIK COJlepKaHUe KOHTEHTa HapyIlaeT
IpaBa U 3aKOHHBIE UHTEPECH TPETHUX JIUI], B TOM YHCJIE JIUYHbIE HEUMYIIECTBEHHbIE ITPpaBa
aBTOPOB, MHbIE MHTEJUIEKTyaJIbHbIE MPaBa TPETHUX JIMILI, W/WIH MOCATACT HA MPUHAAJIEKAIUE UM
HeMaTepuajabHbIe Oara.

ITonp30BaTenp NpU3HAET U cOMIalIaeTcs ¢ TeM, uto Oneparop He 00s3aH IPOCMaTpUBATh
KOHTEHT JIF000T0 BHJIA, pa3MelaeMblid U/UIH pacnpocTpanseMblit [loap3oBareneM, a Takxke To,
yro Omneparop uMMeeT NpaBo (HO HE 00S3aHHOCTH) IO CBOEMY YCMOTPEHHUIO OTKa3aTh



Ilons3oBareno B pa3sMCIICHUN Y/AIIH pacnnpoCTpaHCHUU UM KOHTCHTA WIIHN YAAJIHUTb JI000H
KOHTCHT, pa3MemaeMHﬁ ITonws3oBareneM. Iloap30BaTelb 0CO3HAET U COIVIACEH C TEM, 4YTO OH
AOJDKCH CaMOCTOATCIBHO OIICHHMBATH BCC PHUCKH, CBA3AHHBIC C HCIIOJB30BAHHMCM KOHTCHTA,
BKJIFO4ast OHCHKY HaACKHOCTH, IMOJTHOTHI WJIX MTOJIC3HOCTHU 3TOTO KOHTCHTA.

5. lIpaBa u O0s3annocTH Ilosib30BarTes.

5.1. Ilonp3oBarenbr MMEET NpaBO UCHONB30BaTh [lopTan HCKIIOYUTENHHO B
HEKOMMEPUYECKUX, TMYHBIX IIEJIIX B COOTBETCTBUU C YCIOBUAMU HacTosiero CornameHusl.

5.2. Tlonb3oBaTenb MMEET MPaBO Y4YacTBOBAaTh B KOHKYpPCaxX, aKIUAX, IMPOBOJUMBIX
OmneparopoM u cBs3aHHbIX ¢ [lopramoMm, B mopsake, MpeAyCMOTPEHHBIM YCIOBUSMHU TaKHX
KOHKYPCOB, aKI[1H.

5.3. Ilonp30Barens UMeEET MpPaBo cBsi3aThesi ¢ OnepaTopoM Mo BOZHUKIIEMY BOMPOCY MO
cienyromei ceelike: https:/t.me/pnix_help . Onepatop BcTymaet B nepenucky ¢ [Tonp3zoBarenem
M0 CBOEMY YCMOTPEHHIO.

5.4. Tlonp3oBaTenb OO0S3yEeTCS YBAaXUTEIBHO M KOPPEKTHO OTHOCHUTHCA K APYTUM
[Monw3oBarensm [Toprana. [Tone30Barenb 00s13yeTcs HE UCTIONIB30BaTh HEHOPMATUBHYIO JIEKCHKY,
HE yrpokaTh HacWIHEeM M (U3NYIECKOH pacipaBoii 3a npenenamu lloprana; He pacpoCTpaHsITh
KakuM-J1160 o0pa3oM MaTepuabl, IponaraHaupyoue, 1100 BeIpakalolue HeNpUsITHE UITH
HEHABUCTh K KAaKoOH-MuOO penuruu, KyJabType, pace, Haluh, Hapoidy, S3bIKY, MOJUTHKE,
UJICOJIOTUH UJIU OOIIECTBEHHOMY JBH)KEHUIO; HE PEKIAMHUPOBATh MOPHO-CANTHI, HAPKOTUKH U
pecypcel, coaepxkamue MonoOHy0 HHQOpPMAalMIO; a TakkKe COBEpIIaTh HWHBIE JEHCTBUS,
HapylIiarolue AeHCTBY0IIee 3aKoHoAaTeNbCTBO Poccutickoit denepanmu.

5.5. Ilonp3oBaTenbs HE BIpaBe orpaHnunBaTh noctymn Apyrux [loms3oBareneit k [lopramy
WM IPenATcTBOBaTh ApyruM Ilonbs3oBarensm B ucnons3oBanuu [loprana.

5.6. Tlonb3oBarenb HE MMEET MpaBa HCIOIb30BaTh Oaru (OMMOKH MPOTPaMMHOTO
obecriedeHrs1) U 0O0s3aH HE3aMEMIUTENbHO coolmarh o Hux OmnepaTopy; BMEIIMBAaThCS B
IPOrpaMMHBIM  KOZI, HECAaHKIMOHMPOBAHHO II0JIy4aTh JOCTYH K KOMIIBIOTEPHOH CHCTEME,
noJly4ars, 6e3 Haajmexauiero pazpemenus Oneparopa, 10cTyI kK 0a3e nanHbIx [lonb3oBareneit
[Toprana unu marepuanos [loprana. [Tonb30Barens 00s3yeTcs HE UCIIOIB30BATh BPEIOHOCHBIX U
WHBIX CTOPOHHUX MporpamMM M o0opyaoBaHus, criocobHoro HaBpeauTh [lopramy, nubo ero
[Tonp3oBarensm. [lonp30BaTeb MOHUMAET TAKXKE, UTO B Clydae, €Clid OH OyaeT moiMaH Ha
MOILIEHHUYECTBE, HANpPaBICHHOM KaK Ha MOMBITKY HaBpenuTh llopranmy, Tak M Ha MOIBITKY
HEUTPOBBIM CIIOCOOOM MOBBICUTH UTPOBBIE XapaKTEPUCTUKH, K HEMYy OyIyT MPUMEHEHBI
mrpadHble CAaHKIWU BIUIOTH 0 ONOKUPOBKH WM yHAJIeHWs aKKayHTa JMOO HampaBiICHHUS
co0OLIeHUs IO TaHHOMY (aKTy B IPAaBOOXpAHUTEIbHbIE Opranbl PO.

5.7. Ilonp30BaTenp coramaeTcs, 4To B CIy4ae HapyIIEHUs] UM CBOUX 00s3aHHOCTE,
Omnepatop Bpase B JI000H MOMEHT NPUMEHUTh K HEMY CaHKIIMH, BhIpAXKAIOIINECS B 3alpeTe
[Tonb3oBarento ucnonb3oBark [lopran, 1160 UCONB30BATH K HEMY MHBIE METOABI BO3JCHCTBUS:
MpenynpexaeHie, BpeMeHHOe ONOKMpOBaHUE HCMOib30BaHMs [lopTrana wiM OTIENbHBIX €ro
(dbyHK1IMA, TpeOOBaHUE O BO3MEIICHUH YOBITKOB M HHBIC ICHCTBUSI.

5.8. Ilonp3oBarens HE UMEET MPABO PEKIAMUPOBATh YTO-TMO0 B Mrpe 6e3 mucbMEHHOTO
cormacusi Omeparopa. B wactHocTH, J100BIE cOOOIIeHUsA, oTmpaBieHHble [lonb3oBareneM,
COZEpKaIllUe€ CCBUIKM Ha JApyrue caiTel B MHTEpHETE CUMTAIOTCS HECAaHKUMOHMPOBAHHOMN
pexinamoii, ecau llonp3oBarens He MOJNydws NUCbMEHHOE paspemeHue Omneparopa Ha
MIpOBE/ICHUE MMOJOOHON pPeKJIaMHOM KaMITaHUH.

5.9. Ilonp3oBarens o0s3yeTcss HE HPOBOAUTH aHTUpekinamy Iloprama, kak Ha camoMm
[Toprase, Tak u BHE €ro0.


https://t.me/pnix_help

5.10. ITonp30Batenb 063yeTcs He 3acOpsATh HHPOpMaIMOHHOE IpocTpaHcTBo [loprana
(datbl, GOPYMBI, IMUHBIE COOOLIEHUS U T.I1.) QIyIOM U CrIaMOM (ITOBTOPSAIOIINIICSA TEKCT, HE
HECYUIHI CMBICIIOBOM Harpy3KH U/WiK O€CCMBICICHHBIN TEKCT).

5.11. Ilonb3oBarens 00s13aH coOM0AaTh ycaoBus HacTosero CornameHus 0e3 Kakux-
a100 OrpaHUYEHUH.

5.12. Ilonp3oBaTens 00s13aH B MOMEHT peructpanuu Ha Pecypcax Oneparopa yka3blBaTh
JIOCTOBEPHYIO WH(OPMAIIHIO.

5.13. Tlonws3oBarens 00s3aH HE HapyImIaTh IpaBa HMHTEIUICKTYyaJIbHOW COOCTBEHHOCTH
Omneparopa B orHomenuu [loprana u/unu kakux-nmu6o cocrasistonux Pecypco Oneparopa, B
yacTHOCTH, [lonmp3oBaTenb He HMMEET MpaBa KOMUPOBAaTh, TPAHCIUPOBATh, PacChHIIATH,
myOJIMKOBAaTh M UHBIM 00pa3oM paclpoCTpaHsATh U BOCIPOU3BOAUTH MaTepUabl (TEKCTOBLIE,
rpadudeckue, ayInoBH€0), Haxoasamuecs Ha Pecypcax Oneparopa, 6€3 MMCbMEHHOI'O COITIacUs
Oneparopa.

5.14. Tlonb3oBarenb 0053aH CAMOCTOSITENBHO MPEIIPUHUMATh COOTBETCTBYIOIINE MEPHI,
oOecreunBaromye 0€30IaCHOCTh €ro y4yeTHbIX 3amuced Ha lloprane M mpemoTBpalaronme
HECaHKIIMOHUPOBAHHOE HCII0JIb30BaHUE TPETHUMHU JINLIAMHU ATUX YUETHBIX 3aIHCEH.

5.15. Ilonp3oBarens 00s3aH BBINOAHATH ykasaHus Omnepartopa (miau Moneparopa), B
YaCTHOCTH, €CIU Takue ykazaHusa cieinanbl OneparopoMm Ilosnb3oBarento, uiaum rpymnmne
[Tonw3oBareneit Ha Iloprane. B ciydae ecim moiap30Baresib HE BBINOJHIET TAKUX YKa3aHHM
Omneparopa (unmu Mogeparopa), Omneparop (wiu Mojaeparop) MMeeT MpaBO NMPHOCTAHOBUTH,
OTpPaHUYUTh, TPEKPaTUTh OKazaHue Yciuyr w/minu JlonomuutenbHbiX [InarHeix Yemyr takomy
[Tonp3oBarento. [lonb30BaTens He BIpaBe 00CYX1aTh, KPUTUKOBATh, BbIPAKaTh BO3MYILEHUS Ha
nofo0HbIe yKa3zanus Ha [lopraine.

5.16. Ilonp3oBarens 00s13aH 1o TpeboBanuio Orneparopa cOOOUTUTH CBOH MEPCOHATHHBIC
naHHble, BKitouarone @damunuio, Mms, OtdectBo, JMOO WHBIE JaHHbBIE, 3alpalliiBacMble
Omniepatopom, B cilydae €Ciii 3TO HE TPOTUBOPEUUT 3aKOHOIATENIbCTBY PD.

5.17. Tlonp30Barenb rapaHTUPYET, YTO 001aJaeT BCEMU HEOOXOAUMBIMU TTOJTHOMOUYHUSIMH,
JuIs 3aKiroueHus Hacrosuero Coramenus. B ciydae ecnu Ilonp3oBarens He JOCTUT BO3pacTa
COBEpLICHHOJIETHUS, [TOCEIIEHNE U UCTIoNb30BaHue [lopTana BO3MOXKHO TOJIBKO € COMIACUS U MOJ
OTBETCTBEHHOCTb POJUTENIEH MIM JHUI , OCYIECTBISIOMMUX OMNEKYHCTBO Haj
HECOBEPUICHHOJIETHUM.

5.18. Tlonb3oBarenb MOHMMAET, YTO HECET OTBETCTBEHHOCTh 3a BCIO MHGOPMAIUIO U
Marepuanbl, pa3MellaeMble MM Ha caiite. MHpopmanuss M Marepuanbl, MPeaoCTaBlIseMble
[Tonb3oBareneM, He JOJMKHBI HAPYIIATh EHCTBYIOUIETO 3aKOHOIaTEILCTBA, BKIIIOUas 3aKOH 00
aBTOPCKOM IIpaB€ M CMEXKHBIX MpaBax. B ciydae ecnu mpenoctasieHHble [lonb3oBarenem
Marepuabl (MHGOpMAaIKs) BCTYNAIOT B IPOTUBOPEUHE C ACHCTBYIOIINM 3aKOHOAATEIbCTBOM, BCS
OTBETCTBEHHOCTb 3a HApYIIECHHE LEJIUKOM U IOJIHOCTHIO JIokUTCA Ha [losb3oBarens.
AIMUHMCTpalUsl M CO3JaTelld caiiTa 3a MHOpMALMIO M MaTepualbl, MPeIoCTaBICHHbIE
[Tonp30BarensiMu, HUKaKOW OTBETCTBEHHOCTH HE HECYT.

5.19. Tlonp3oBarenb HMMEET MPaBO PErHCTPUPOBATH JBYX M Oosee HepcoHaxel, Mpu
YCIJIOBUY UCIIOJIB30BAHUS UM TOJIBKO OHOTO M3 3TUX NEPCOHAKENH OTHOBPEMEHHO.

5.20. He nmomyckaroTcs HEyBaXMTEJIbHBIC BBICKAa3bIBaHUs B anpec Omeparopa,
OpOAYKIMH, KOTOPYI OH BBINYCKaeT, W Jiojeil, B Hell paboraromux (BKJIOUYas
AJIMUHHCTPATOPOB U MoepaTopoB UIPhl U €€ OPUIInaIbHOM IpyIIibl/Oecen).

5.21 Ilonp30Baresio 3anpemaeTcs pacnpoCcTpaHaTh HHPOPMAIMIO, HE COOTBETCTBYIOLIYIO
JEHCTBUTENBHOCTH (CIyXH, KiieBeTy) o0 urpoBom cepBuce Urpel, Oneparopa (Bkirouas
AnmuHuCTpaTopoB U MozaepatopoB ¢popyma U UTPHI).



3anpemaeTca nmyOnMKamus W OTHpaBKa COOOIIEHUU, MPOBOUUPYIOUIUX H/UIU
collepKaluX MPU3bIB K HAPYUICHUIO CyHIEeCTBYOMUX [IpaBui ApyrumMu MOJIH30BATEISIMHU
MPOEKTA.

5.22. 3anpemiaeTcsa UCMOJIb30BaHUE MPSAMON MU KOCBEHHON pEeKJIaMbl IPYyTUX OHJIANH
MIPOEKTOB, B TOM YHCIIE M UTP, & TaK K€ IEMOHCTPATUBHBIC MPU3BIBBI/IPUTTIAIICHHUS/YXOIbI Kyda-
1160, B TOM YUCIIE U B APYTUE OHJIAHH-UTPHIL.

5.23. Tlonw3oBaTenb 00s3yeTcs COOJMIOAATh CiEAYIONIME MpaBuiia, Kacarolluecs
npeObIBaHMsI Ha cepBepe: 3ampeniaeTcs Memarh AaMuauctpanuu Urpsl u corpynnukam Otaena
Mogepaiiuu, OTBIEKaTh UX OT pabOThI, CO3/1aBaTh TIOMEXH B padoTe.

5.24. 3anpemaercs a000i oOMaH npeacraButeneit Oneparopa.

5.25. B wrpe 3amperieHsl yrposbl, IIaHTaX, TMOXKEIAHUS CMEpTH, Oone3Hed u Tp.,
OTHOCSIIMECS K JINYHOCTU UTPOKA U €r0 OJU3KHUX B PeabHOM KU3HU.

5.25. 3ampeniaeTcs KakuM-JIu00 00pa3om, BKITIOYasi, HO HE OTPaAaHUIUBASCH, TIPOIAAKEH,
MOKYIIKOW, OOMEHOM W Tiepejadei, moxydars WHGOPMAIUIO, HEOOXOAMMYIO JUIS JOCTyIa K
y4eTHbIM 3anucsM B Urpe u Ha caifte apyrux Ilonbs3oBaTeneil. 3anpeniaercsa nNokKynarb uin
MTOJTyYaTh JIIOOBIM UHBIM CITIOCOOOM UTPOBBIX ITEPCOHAXKEH MITH aKKAyHTHI.

5.26. Ilonp3oBaTesb MMEET MpPaBO HCHOJb30BaTh WTrpy HCKIIOUYUTEIBHO B
HEKOMMEPUECKHX IEJIAX B paMKax, ONPEeIICHHBIX HacTOSIUM COTalIeHHEM.

5.27. 3ampelieHo HCIONb30BaHUE JIIOOBIX CTOPOHHUX MPOTPAMM, OCYIIECTBISIFOIINX
KOHTPOJIb Ha/I HTPOBBIM MPOIECCOM. 3anpeiieHbl TaKKe JTI0bIE TPOrPpaMMBbl, aBTOMAaTHYECKH
TeHEPUPYIOIINE JaHHbBIC UTPBI, IPUMEHIEMBIE C LEJbIO MOyYeHUs UTPOBOTO MPEUMYIIEeCTBA 110
OTHOIIICHUIO K IPYTHM UTPOKAM.

5.28. Tlonp30BaTenb UMEET MPABO HA UBMEHEHHUE CBOETO MAPOJIsi HEOTPAHWUYEHHOE YUCIIO
pas. Ilpu stom Ilonb3oBarens 00s13aH cCaMOCTOSITENFHO 00€CTIEYNBATh CII0KHOCTh U CEKPETHOCTh
CBOETO MAapoJisi U UHBIX HEOOXOAUMBIX aHHBIX. [lop30Baresh Takke HECET OTBETCTBEHHOCTD 3a
HepasrJlallleHHue CBOEro JIOTHHA M TMapoiis, a Takke Bce pUCKH (YOBITKH), CBS3aHHBIE C
BO3MOKHBIM pasTiallieHUueM.

5.29. Tlonb3o0BaTeh MOXKET 00KaJIOBaTh ecTBUS MoaeparopoB Urpsl B crieninabHOM
obcyxneHnn opuIMaIbHON TPyl cepBepa B conuanbHoi cet BKonrakre. XKanoba nomkHa
OBITH U3JIOKEHA apTYMEHTUPOBAHO, 0€3 SMOIUN U HAPYIICHUS OCTAJIbHBIX MMYHKTOB MPaBHII.
XanoOwl Ha TpaHciuTe He paccMarpuBaroTcs. JKamoObl Ha JEHCTBUS MOAEPAaTOPOB CTapiie
OJTHOTO Mecsilia He paccMarpuBaroTcs. JKamoba momaercs He Oonee omHoro pasa. Ecim ona
paccMOTpeHa, U 10 He 0TKa3aHo, HE JIOMYyCKAaeTCs MOBTOPHOE OOpaIeHUE 10 TOMY e CaMOMy
HIOBOJY.

5.30. [Tonb3oBaTenb cornamaercs, 4To, B cliydyae HapyIIeHUSI UM CBOMX OOSI3aHHOCTEH,
OmnepaTop iU €ro NpeAcTaBUTENU BIIPaBe B TI000H MOMEHT NPUMEHUTH K HEMY CAHKI[UH:
npeaynpexaeHue, BpeMeHHOE OJIOKHPOBaHKE UCTIOIB30BAHMS UTPOBOTO YaTa (MyT), BpEMEHHOE
WIM TIOCTOSHHOE OJOKHpOBaHHWE Y4YeTHOW 3amucu (0aH), MPHUOCTAHOBJICHUE/TIPEKPAIICHUE
MPEIOCTABIICHUS YCIIYT, TpeOOBaHUE O BOMEIICHUH YOBITKOB U MHBIE JICHCTBHSI.

5.31. [etictBus OniepaTopa He 00CYKIat0TCS M 00)KATOBAHUIO HE TIOJICIKAT.

5.32. Tlonb3oBarenp 00s3yeTcss coOmronarh IlpaBuna urpel (mpunoxenue Ne2 k
TOJIH30BATEIILCKOMY COTIIAIIEHHUIO, KOTIHS 110 afpecy https://phoenix-pe.su/rules.html .

6. O61IMe MoJI0KeHusl.

6.1. [Tonp30BaTens HACTOSIIIUM YBEIOMJICH, UTO peryisipHoe JnuTensHoe (HenpepbiBHOER)
HaX0XJEHHE y MEPCOHAIBHOIO KOMIBIOTEPA MOXKET BBI3bIBaTh PA3IIMYHBIE OCIOKHEHUS
(hU3MUECKOr0 COCTOSHUS, B TOM YHCIIE OCIA0NEHUE 3pPEHHUs, CKOJIHMO3, PA3IUYHBbIC (OPMBI
HeBpOSOB nu HpO‘-II/Ie HCTaTUBHBIC BO3I[€I>’ICTBPISI Ha OpFaHI/I3M. HOJIB3OB&T€JIB rapaHTpreT, YTO OH


https://phoenix-pe.su/rules.html

Oyner wucnonb3oBath CepBHCHl HCKIIOUUTENBHO Ha MPOTSDKEHHMM PAa3syMHOIO BpPEMEHH, C
nepephiBaMH Ha OTJBIX FJIM HHBIE MEPOTPUATHS IO MPOPUIaKTHKE (PU3UUECKOTO COCTOSTHUS,
ecnu TakoBble [1onp30BaTeN0 peKOMEH0BaHbI MIIH ITPEINUCAHBI.

6.2. ITlonb3oBarenb HE BIOpPaBE HMCIOJIB30BaTh JIOObIE cocraBisomue I[loprana BHe
[Toprana 6e3 nuceMeHHOTO cornacust Oneparopa.

6.3. Ilonmp30BaTens MOHUMAET, MPUHUMAET U COTVIAlIaeTCs, uTo JII00o# anemeHT [loprana,
ABJIsieTCS cocTaBistolIel yacTeio [loprana, onpeaeneHHbIM HAO0POM (YHKIIHI U BOSMOXKHOCTEHN
nporpammbl it OBM, u HecmoTpss Ha To, yTo Ilonb30oBarento BO BpeMsl HMCHOJIb30BAHUS
[Toprana pa3pemiaeTcs ynpaBieHue TakuMu 3iaemMenTamu [loprana, He MOKeT OBITh pacLlEHEHO
HU TpU Kakux OOCTOSTENbCTBaX, Kak Iepeaaya W/WIM YCTyIKa MpaBa COOCTBEHHOCTH B
OTHOILIEHHUH TaHHOTO 31eMeHTa oT Onepatopa k [lonb3oBarento, TOYHO Tak Ke, Kak HE MOXKET
OBITH pacIleHEeHO Takoe ympaeieHue sneMeHToM [loprama kak aBropctBo Ilomb3oBatens B
oTHoIeHuH 31emenTa [loprana u/unu coaBropctso Ilons3oBarens u OnepaTopa B OTHOLICHUH
anemenra lloprana.

6.4. 3axmouyenue Hactosimero CornameHuss HE MOXKET ObITh pacIeHEHO KaK YCTyIKa
Kakux-1100 npas ot Oneparopa k [Tonp3oBarento Ha m00bIe cocTapistomue [Toprana.

6.5. B ciaydae eciu Ilonp3oBarento, B COOTBETCTBHM C 3aKOHAMHU €ro TrocyaapcTBa
3alpelleHo UCIoiab30BaTh [lopran B pexume OHJIAH WK CyIIECTBYIOT UHbIE 3aKOHOJATEIbHbIC
OTpaHMYEHUS, BKIIIOUas OTpaHUYEHHUS [0 BO3PACTY JOMyCKa K TakuM yciyram, [lonb3oBarens He
BIIpaBe Hcnonb3oBath [lopran unu otaensubie Yeiayru [loprana. B Takom ciydae [lons3oBarens
CaMOCTOSITEJIBHO HECET OTBETCTBEHHOCTH 3a HcIoib30BaHue [loprana Ha TeppUTOpUN CBOETO
rOCyAapcTBa B COOTBETCTBUU C MECTHBIMU 3aKOHAMHU.

6.6. Hactosmee Cornamenue MoxeT ObITh M3MeHeHO OrmneparopoMm 0e3 Kakoro-iudo
npeaBapuTenbHoro yseaomiieHus. JlroOble nsmenenuss B CoralieHUH, OCYIIECTBIECHHBIE
OnepatopoM B OJHOCTOPOHHEM MOpPSIAKE BCTYNMAlOT B CWIYy B JI€Hb, CIEAYIOIIMNA 32 JHEM
omyOJIMKOBaHUS TaKUX W3MEeHeHUH Ha IHTepHeT caiiTe.

[Tonp3oBarens 00s13yeTCsl CaMOCTOSATENbHO MNpoBepATh CornameHue Ha MpeaMer
m3menenuil. Heocymectsienue [lonb3oBarenem aeicTBuid mo o3HakomsieHuo ¢ ComiameHuemM
u/unum u3MeHeHHON penakuueil CorjmameHuss HE MOXKET CHYXUTh OCHOBAaHHEM MAJd
HeucnonHenus: [lonbp3oBaTenem cBoux o00s3aTenbcTB U HecoOmioaeHnus [lonmp3oBarenem
OrpaHUYeHu, ycTaHOBIECHHBIX COTNaleHHeM.

6.7. HenelCTBUTENBbHOCTh OJHOIO MJIM HECKOJbKUX MoJyokeHui CornameHus,
NpU3HAHHAs B YCTAHOBJIECHHOM MOPSKE BCTYNUBIIUM B CHIIY PEIIEHUEM CyJa, HE BICUET JJIs
CTOpoH HEAEHCTBUTEIBHOCTH COIVIAIIEHUS B I€J0M. B ciydyae npu3HaHUS OJHOIO WIIH
HECKOJbKUX mosiokeHUi CornameHuss B yCTAHOBJIECHHOM IOPSAKE HENEHCTBUTEIbHBIMU,
CtopoHBbI 00513yI0TCSI HICTIONHSATD B3AThIe Ha ce0s mo ComanieHnio 00s3aTeNbCTBa MAKCUMAIBHO
ONMM3KUM K mozpasymeBaeMbiM CTOPOHAMU TIPH 3aKJIIOYCHUHN W/WIIN COTIIACOBAHHOM M3MEHEHUH
Cornamienust crocoOoM.

6.8. Hacrosmee Cornamenune, B BONPOCax U YCIOBUSAX, HE OTOBOPEHHBIX B HACTOSILEM
CornamieHuu, peryJMpyroTcsi B COOTBETCTBUU C ICUCTBYIOIIUM 3aKOHOATEIbCTBOM PD.

6.9. B otHomennu hopmbl 3akitodeHus: Hactosmero Cornamenusi TPUMEHSIIOTCSI HOPMBI
'K, perynupyromiye mopsaoK U yCIOBHS 3aKI0UEeHHS MyoauyHoro norosopa (ct. 426 'K PD)
noroBopa-nipucoenuaenus (cT. 428 'K PD), odepto! (cT. 435-444 T'K PD).

6.10. B oTHOLIEHUHN yIJIaThl HAJIOTOB U COOPOB, BO3HUKIINX B MPOLIECCE OCYIIECTBICHHUS
OnepatopoM oxkazanusa Ycayr um JonmonnurtenspHslX IlmatHeix ycnyr Ilonb3oBarento,
[Tonb30Barens MOHUMAET, MPUHUMAET M COTJIAIIACTCS C 00A3aHHOCTHIO CAMOCTOSITENIFHO U 32
CBOM CUYET HECTH OpeMsl yIIaThl 3aKOHHO YCTaHOBJICHHBIX HAJIOTOB M cOOpOB cormmacHo cT. 23 HK
PO.



6.11. Bce criopbl CTOPOH MO HACTOAIIEMY COITIALIECHUIO MOJJIEkKAT Pa3pelICHUIO TyTEM
HEPENUCKU U MIEPErOBOPOB C UCIIOIB30BAHHON JOCY1eOHOr0 (TPETEeH3MOHHOTO) MOPSAIKa, CPOK
paccMoTpenus nperen3uu — 30 (TpuauaTh) KaleHAApHbIX JHEH ¢ MOMEHTA €€ HallpaBJICHHUSL.

B ciiyuae HeBO3MOXKHOCTH OCTUYD COTTIACHS MEXIY CTOPOHAMH MMyTEM MEPErOBOPOB,
pPaccMOTPEHHE CIIOpa MOXKET OBITH MepeIaHo 000 3aMHTEPECOBAHHOIM CTOPOHOM B Cya 00Ien
FOPUCIIUKIMY 110 MeCTy HaxoxaeHus: Oneparopa.

6.12. Oneparop BHpaBe yCTaHABIMBATH OTPAHUYEHUS] B MCIIOJb30BAHUU CEPBUCOB
Omneparopa st Bcex Ilomp3oBareneid, TubO0 i OTACHBbHBIX Kareropuii Ilomp3oBareneii (B
3aBUCHUMOCTH OT MecTa mpeObiBanus [lomb3oBarens, s3bIka, Ha KOTOPOM MPEIOCTaBIsETCS
CEpBUC | T.1I.), B TOM UHUCJIE: HATMYNE/OTCYTCTBUE OTJENbHBIX (PYHKIUN caiTa, JIF000TO APYroro
KOHTEHTa, MAaKCHUMAallbHOE€ KOJIMYECTBO COOOIICHHI, KOTOPbIE MOTYT OBITh OTIIPABICHBI WU
MOJIyYEHbl OJIHUM 3apEeTUCTPUPOBAHHBIM IMOJIb30BATENIEM, MAKCUMAaJbHBIN pa3Mep MOYTOBOIO
COOOIICHUS WIJIH JTUCKOBOTO MIPOCTPAHCTBA, MAKCUMATHHOE KOJTUYECTBO OOpAIICHH K yCIyram
Oneparopa 3a yKa3aHHBIM TEPUOJ BPEMEHH, MAKCHUMAJIbHBIA CpPOK XpaHEHHs] KOHTEHTA,
CIIelIMaJIbHbIE MapaMeTphbl 3arpy’aemMoro KOHTeHTa U T.JA. OmnepaTop MOXKET 3alpeTUThb
aBTOMaTU4yeckoe oOpalieHHe K CBOUM CEpBUCAM, a TaKXKe MpPEKpaTUTh NpUEM JIH00O0MH
nH(pOpMaI, CreHEPUPOBAHHON aBTOMAaTHUECKH (HaIpuMep, TOYTOBOTO CIlamMa).

Omnepartop, B mensx 3amuTsel o0opynoBanus I[loiab3oBarenss u COOCTBEHHOTO
00opyIOBaHus, BIPaBe OTPAHUYUTH MPUEM TFOOBIX cooOIIeHn U X aoctaBky llonp3oBarento,
KOTJla TaKhe COOOIIEHHs COAEpPIKAT BPEAOHOCHBIE MPOTrpaMMbl WIH KOJA, JUOO KOTAa
ABTOMATHYECKHE CpeACTBa (WIBTpPAIlMM W AaHTUBUPYCHOW 3amuThl Omeparopa Ompeaenuin
HAJIMYHE TAKUX BPEIOHOCHBIX IIPOTPAMM HIIH KOJIOB B YKa3aHHBIX cooOmieHusx. [lonp30Barens
YBEIOMIJIEH U COITIACEH C TeM, 4To Orneparop, B yKa3aHHBIX LIEJISAX, BIIPaBE OCYIIECTBIATh AHAIU3
¥ HWCCJIEIOBAaHUE TAaKUX BPEIOHOCHBIX MPOTPaAaMM U KOJOB, COACPKAIIUXCS B yKa3aHHBIX
COOOIIEHUAX, IS YIY4IICHUS KadecTBa paOOThl aBTOMATUYECKUX CPEACTB (UIBTPALUUA U
AHTUBHUPYCHOM 3a1uThl Orneparopa.

6.13. Omeparop BmpaBe HampaBisaTh [lomb3oBarento WHPOPMAIMOHHBIE COOOIIEHUS.
Omnepatop Takxe BIpaBe HanpasisaTh [loab30Barento cooOIeHNs peKIaMHOTO XapakTepa npu
YCIIOBUU TOJIYYEHUS COTIACHUs CIOCOOOM, COOTBETCTBYIOLIUM TPEOOBAHUSM 3aKOHO/IATENIbCTRA,
au6o npu ycinoBuu, uto [lonp3oBarens He OTKa3ancs OT MOJyYeHUs COOOUIEHUI peKIaMHOTO
XapakTepa B OTHOIIEHUH COOTBETCTBYIOIIETO MopTajia (IIpH perucTpanuu, JIuOo MO3AHEE C
UCTIOJIb30BaHUEM COOTBETCTBYIOIIEH (DyHKITMOHATTLHOCTH).



IIpunoxenue Nel

k [Hoab3oBarenbckomy CoraneHuro
OHJIAHH-UTPBI MAHHKpadT-cepBepa
Phoenix PE

Jonosurenbusblie IlnaTrubie Yeayru.

1. Hacrosmee Ilpunoxenue k Ilonb3zoBatenbckomy CorallieHUIO pErIaMEHTHUPYET
MOPSAZIOK U yciaoBuA npeaoctapienns Oneparopom [lonbs3zoBarento JonomautensHbix [lmaTHbix
VYenyr, csizannbix ¢ [Topranom.

2. Ilo xenanutr Ilonp3zoBatens Onepartop npenocrtasiaser I[lonb3oBarento
Hononuurensueie [lnataeie Yemyru, kotopsle oOecrneunBaioT I[loab3oBarento BO3MOXKHOCTh
HCIIONb30BaTh JOINOJHUTEIbHbBIE, PAcCIIMpPEHHBIE, clienHanbHble BO3MOXHOcTH [loprana. B
pe3yabTare UCIOIb30BaHUS HEKOTOPBIX JOMOJIHUTENBHBIX BO3MOKHOCTEN [lonb30BaTenns MOKeT
MIOJTy4aTh UTPOBBIE IIEHHOCTH, KOTOPBIE CIIOCOOCTBYIOT OoJiee OBICTPOMY Pa3BUTHUIO HTPOBOTO
nepconaxa Ha [loprane, w/mnm OGonee Obictpomy pocty peiitunra Ilomb3oBarens. Wrposbie
LEHHOCTH SIBJISAIOTCS HEMATepUalbHBIMU U MOT'YT OBITh MCIOJIb30BaHbl [losb30BaTeneM TOJIbKO
BHyTpH lloprana.

3. Momentom oxkazanus OmneparopoMm JlononnurensHoi Ilnatnoit Yemyrm cumraercs
MOMEHT npenocrasienus Onepatopom JlononaurensHo [Inarnoit Yeayru Ilons3oBarento 3a
omiary naHHou JlonmosmHurensHoN IlmatHoi Yemyru u nonydenus Ilonb3oBarenem aaHHOU
HononnurensHoi [narnoi Yenyru. C nanHoro Momenra JlononnurensHad [lnarnas Yeayra
cuntaercs okasaHHoM Omeparopom [losnb30BaTento MOJHOCTBIO, B CPOK U C HaAJIEXKAIIUM
Ka4ecTBO JleHe)KHbIEe CpellcTBa, ortadeHHbIe [lob30BareneM 3a oka3aHHyIO /[ONOIHUTENBHYIO
[Inarnyto Yemyry, BozBpary ot Oneparopa Ilonb3oBarento He moaIeKaT.

4. Ecau Ilonp3oBarens pewmns BOCNodb30Barhes JlomonHurtenbHeiMu IlnaTHeIMU
Yenyramu Oneparopa, To oH 00s13aH 1o TpedoBanuio OnepaTopa npeaocTaBuTh cBou OaMuimio,
Wms, rox poxnaeHus, W HWHYIO HWHPOpMaLuio, Koropas mno3BonuT Omeparopy B cilydae
HEOOXOIMMOCTH HJICHTU(UIIMPOBATh KOHKPETHOE (PU3NUECKOE JIUIIO C JaHHOW YUETHOM 3aIHChIO
[Tonb3oBarens Ha Iloprane. Ilosb30Baresb CaMOCTOSATEIBHO HECET OTBETCTBEHHOCTH 3a
IPAaBWIBHOCTb, IOJIHOTY, JIOCTOBEPHOCTb M KOPPEKTHOCTb YKa3aHHUS CBOUX IEPCOHATIBbHBIX
naHHbIX. [lonb3oBarenb BbIpaxkaeT CBO€ comiacue ¢ TeM, yto Omeparop MOXET U BIpaBe
3alpOCHUTh, COOMpaTh M XPaHUTh, ¢ ydeToM mnojoxkeHnit P33 «O 3amute NmepcoHaTbHBIX
JaHHBIX», MepcoHaJIbHyI0 MHGpopMmanuio [lonb3oBarens, BKIouas MHPOpPMALNIO O (aMUINH,
UMEHHU, OTUECTBE, IOJie, BO3pacTe, ajpece 3aperuCTPUPOBAHHOTO HJIHM (HAKTUIECKOIO
npeObIBaHUSA, KOHTAKTHBIX Tele(OoHaX WIH ajJpecax 3JIEKTPOHHON OUTHI UM UHBIX CPEJCTB
JJIEKTPOHHOM KOMMYHMKallMM, a TakKXe, B cllydyasdx ucnojb3oBaHus [lonp3oBarenem
JononuurensHbix [natHeix Yemyr — naHHBIE O TUIATEXHBIX pekBu3uTax llonp3zoBarens, B Tom
YUCIIe JaHHbIE O KPEIUTHBIX WU Je0CTOBBIX IUIATEKHBIX KapTax M MHBIX CPEICTBaX IJIaTexXeH,
€CJIM 3TO HE MPOTUBOPEYUT 3aKOHOAATENBCTBY PD.

5. Ilepeuenp u croumocTh [omomHutenbHbiX I[lmaTHbIX Ycayr myOnukyercs
uckiounTenbHo Oneparopom Ha MHTEepHEeT-caiite https://phoenix-pe.su/

6. CrocoObl u ycnoBus omaarsl JlononuutenbHslx I[lnmatasix Yeayr na Iloprane
nyonukyrores OneparopoM Ha HTEpHET caiire.

VYeiyru orIaunBarOTCs pOCCUUCKUMU PyOIIsIMU WITH MHOM BATFOTOM (€CJTH JOCTYITHO).

6.1. IlepedyeHp AOCTYINHBIX CIIOCOOOB OIIaThl mpemiaraercs Ilonap3oBaTtento mpu
yKa3aHWU UTPOBOT0 HUKHEWMa U BbIOOpa MaTepuaia ais MOKynKH, nocie yero Iloas3oBatens



https://phoenix-pe.su/

HepeHanpasisieTcs Ha CepBep MIIATEKHOM CUCTEMBI, HA KOTOPOM HE00X0IUMO OyJeT yKa3aTh
TpeOyeMble AJIs OIIaThl YCIIyT TaHHbIE.

[Tonp3oBarens Brpase BoIOpaTh 11000 K3 mpeioxkeHHoro CaiiToM cnocobda omiarhl:
orutata mocpenctsoM CBIT; skBaitpunr; mocpeactBoM cepBuca «lOManwm» (FOMoney).

[Ipu stoMm, OmeparopoM MperyCMOTPEHbI CIOCOOBI OIUIATHI, MO3BOJSIOUINE OIJIATUTH
YCIIYTH CO CKUAKON UITH K3IIOIKOM B BUJIE JIOHAT-KOMHOB.

AxktyanbpHas HHGOpMaIU 0 crioco0ax OIJaThl, B TOM YUCIE CIOco0ax, MO3BOISIONIUX
OIIJIATUTH YCIYTH CO CKUIKOHM MM KEeIIOAKOM ImyOnuKyeTcst OnepaTtopoM Ha caifTe MpH Mepexose
[Tonp30BaTens k pazneny BeIOOpa criocoda oriaTel YCIyT.

6.2. CnocoOsI omiatel orpann4eHsl, eciau [lonp30Barens XoueT UCMOIb30BaTh IPYTO
croco0, WM BO3HHUKIM MpoOieMbl npu orare, llonp3oBarento HEOOXOAMMO CBSI3AaThCS C
aagmuHuctpanuei Caiira.

6.3. Oneparop BipaBe npenocTaBuTh [1ob30BaTento BO3MOXHOCTh OIUIATHI YCIYT UHBIM
criocobam, UCXoAs U3 pazMepa npruodpeTeHHbIX [lonb30BareneM paHee IUIATHBIX YCIIYT, UCTOPUU
IPO/IaXK U UHBIX COCTABIISAIOIIUX.

6.4. Ionp30Barenb MOHUMAET U COTJIANIAETCS C TEM, YTO 00paboTKa JaHHBIX O crlocoOe
OIJIaThl, B YACTHOCTH PEKBM3HTOB OAHKOBCKOW KapThl, MHON IUIATeKHOW HMH(OPMAIIH,
npenocrasieHHo [lorpedurenem, nHGOPMALIUH, TOTYYSHHOH OT TPETHUX JIUII, YYACTBYIOIINX B
NPOBENICHUH OILIAThI, HEOOXOAMMA IS TUIATEKEH B COOTBETCTBUU € YCIOBUSMHU OQepThI.

7. Ilpu ocymectBnenuu Jononuurensusix [Inarasix Yenyr, [Tonb3oBarens o0s3yeTcs
CJI€10BaTh IJIATEKHBIM UHCTPYKIUSIM 10 MOPSJAKY U cioco0aM OIiaThl, B TOM YUCJE U 1O
IpaBWjiaM BBOJA COOOUIEHMS U HOMEpa KOPOTKHX TEKCTOBBIX cooOuieHuit (SMS), Bkirouas
HOpSAJA0K BBOJA 3arJIaBHBIX M CTPOYHBbIX OykB, mudp u s3bika BBoAa. [IpmobGperenue
JononuurensHol IlmatHON Yciayrum rapaHTHpyeTcss NPH BBINOJHEHHH NPHUIAraeMBbIX
WHCTPYKUMH W ycloBUW omuiarbl. Omeparop HE HECET OTBETCTBEHHOCTh 3a IPABHIBHOCTH
BbINIOJIHEHUS [lonb30BareneM yciioBruid IpOBEIECHUS OILIAThI

JononautenbHbix [lnaTHeix Yenyr, kak 3a Haxonsiuecs: BHe KOHTpois Oneparopa. [lo
BOIPOCAM MPaBWJI W MOpsAKa MCIIOJIB30BAaHUS IUIATEKHBIX CHUCTEM JJI  OCYIIECTBIEHUS
HOTIOJIHEHUS JuIeBoro cuera [lonb3oBarento HaaAneKUT 00palarbes K I0pUANYECKUM JIUIaM —
JIeprKaTessiM TaKUX IJIATEKHBIX CUCTEM.

Oneparop He MNpOU3BOAUT pa3bsicHeHUW [lonb3oBarensiM BOMPOCOB, CBS3AHHBIX C
MpaBUJIaMU U MOPSJIKOM HCTOJb30BAaHUS TaKUX IJIATEKHBIX CUCTEM, a TaKKe HE MPOU3BOAUT
KOMIIEHCALMIO JI€HEXHBIX cpencTB llonp30Barento, KOTOPBIM OCYHIECTBUJ OIEpalUH I10
3aYHUCIICHUI0 JEHEXHBIX CPeNCTB s nonoiaHeHus cuera l[lonp3oBarens Ha Iloprane
MOCPENICTBOM IUIATEKHBIX CUCTEM, €CIIM TaKUe TUIaTeX U ObLIIN OCYLIECTBIEHBI C HAPYIICHUSIMU
IpaBUJI, YCTAHOBIICHHBIX IJIATEKHBIMU CUCTEMAaMU, B PE3yJIbTaTEe YEro JEHEKHbIE CPE/ICTBA HE
noctynuiau Oneparopy.

8. Ilonyuenue Ilomp3oBarenem JlomonHurenbHbIX IlnaTHbIX Yeayr BO3MOXKHO IIpH
ycioBuM NosiHOM orutatel [lonb3oBareneM Ttakux JlonmonaurenbHbix [maTtHeix Yemyr, npu 3ToM
Omneparop BIpase J0 MOIy4YeHHs ToATBepkaeHHs 00 oruiate Jlomomautensubix [Inataeix Yemyr
Takue YCIyrd He MPeAO0CTaBISITh, IPEIOCTABIATh B OFPAHUUYEHHOM 00beMe UJIN OTPaHUYHUBATh
[Tonb3oBarento nonmyuenue JlonomuurensHbix IlnatHeix Yemyr. Oneparop He mperocTaBiseT
[Tonb3oBaTento OTCPOUKY, paccpouky omaaTtel JJononaurensHbix [InaTHeix Yeayr, a Takke He
npenocrasiseT Jononnurensusix [Tnaraeix Yenyr Ilons3oBarento B kpenut. [lononHuTeNnbHbIE
[Inarueie Yenyru okaseiBarotrcst Oneparopom Ilonb30BaTento Ha yCIOBUM MOTHON MPEAOIIaThl
crouMocTH Takux JlononHurenbHbIX [L1atHbix Yemyr.

9. B Tom cnyudae, ecnu B pe3yibTaTe TeXHUUecKol omuOku uiu coos [loprana, niu
co3HarenbHbIX aeiicTBuil Ilonmp3oBarens um Obutn monydensl JlonmomuutensHble IlnarHbie



VYenyru 6e3 omarkl W/WIWM HEMONMHOW oratel Takux JlomomuutenbHbiX [lmatHeix Yemyr,
[Tonbs3oBaTenp 0053aH He3aMeMIUTENbHO cooOmuThr Omneparopy o TakoM ¢akTe H
koMrieHcuposath Omneparopy croumocTh JlomonuurensHbix IlnatHeix VYemyr, nomydeHHBIX
[Tonb30BareneM B pe3ysabTare TAKHMX 00CTOSTENBCTB, HIIM OTKa3aThCsl OT UCIIOIB30BAHUS ITUX
JlomOoTHUTENBHBIX

[Tnarueix Yenyr. B npotuBHOM citydae orneparop ocTaBisieT 3a co00i MpaBo Ha OTKa3 B
YacTH MpeaocTaBieHus JlONOTHUTENbHBIX TUIaTHBIX YCIIYT WM ITOJIHOM OTKAa3e.

10. Ilonb3oBaTrenb oO0s3aH COXPaHATH JOKYMEHTHI, IOATBEPXKIAIOIIME OIUIATy UM
HononnurensHeix [InatHeix Yeayr 3a Bce Bpems ucnonb3oBanus lloprana, u B ciydae 3ampoca
OneparopomM TakuX JTOKYMEHTOB IpenocTaBuTh ux Omneparopy, a Takke NpPeJoCTaBUTh
Omneparopy uHpOpMAIHIO 00 00CTOSATEILCTBAX COBEPIICHISI Takoro ruiarexa [lomp3oBareneM.

11. lononuurtenbHbie [lnatHble YCIyru OKa3bIBAIOTCA HCKIOYUTENBRHO OriepaTtopoMm,
MOATOMY HUKAKHe MPEIIOKEHUS TPEThUX JIUI] 00 OKa3aHUH KaKUX-IHM00 YCIyT, CBI3aHHBIX C
[Topranom, He MoryT ObITh pacieHeHbl [lonmb3oBaTeneM Kak NpPEUIOKEHUS, UCXOISIINE OT
Omneparopa. B ciydyae, BO3HUKHOBEHHUSI CIIOPHBIX, HESICHBIX CUTyallud, TUOO HampaBICHUU
[Tonb3oBarento KakKuX-11M00 MPEAT0KEHUHN TIOOBIX TPETHUX JIUII, CBSI3aHHBIX C OIIATON YCIyT,
au6o lononuutensHbix [Inatueix Yeayr Ha [Toprane, 1160 pa3MerieHuu Takux OObSIBICHUNA U
npeuiokeHui B cetn MHTepHeT, 3a uckimoueHneM PecypcoB OmneparopoB M CAENAHHBIX OT
umenu Oneparopa, [lonp30Barens 00s3aH He3aMeUTUTENBHO yBeAOMUTH OTieparopa o TakKoM
¢axre. B ciayuae ecnu [lonp3oBarens B HapylIeHHE HACTOSIIETO MOJIOKEHUS, IPOU3BEI OILIATY
110 YKa3aHHOMY OOBSIBJICHHUIO C HCIIONB30BAHNE PEKBU3UTOB, YKa3aHHBIX B TAKOM OOBSBICHUH,
nperen3uu [lonp3oBarens OnepaTopy 1Mo MOBOAY HE NOCTYIJICHUS JEHEXKHBIX CPEACTB Ha CUET
[Tonb3oBarens He npuHuMaroTcs, © Omneparop He komneHcupyeT [lonb3oBarento JeHEKHbIE
cpencTBa, motpadeHHble [lomp30BaTeemM npu Takux 00CTOSATEIHCTBAX.

12. B cinyuae ecnu Omneparopom OyaeT ycTaHoBieHo, 4yTo llomb3oBarenb moimydaeT
VYenyru, mu6o ononuurensHble Ilnatasle Yenyru BHyTpu I[loprana oT MHBIX TPETBUX JIUI]
(busuueckux u/mnm rwpuaunydeckux), Omeparop BIpaBe NPHUOCTAHOBUTH, OTPAHHYHTH,
IIPEKPATUTh OKa3aHue YCiyr, gonoynHuTenbHbIX [Inataeix Yemyr [ons3oBarento.

13. [onyuenne Jonomuurenbusix [InaTaeix Yemyr ocBoboxaaet He [lonp3oBareneit ot
coOmtonenus Hacrosuiero ITonp3oBarensckoro Comnamenyst 1 IPUMEHEHUS B OTHOIIEHUH HUX
a00bIX Mep, oroBopeHHbIX B Ilomb3oBarenbckom CornameHuu, BKJIKOYas IOJHBIA WM
yacTUuHbId oOTKa3 Omneparopa ot mnpenocrasineHuss Ycayr Ilonb3oBarento. KommneHcanus
[Tonp30Barento omIadeHHbIX YCIyT B ciydae oTkaza Oneparopa B MPeIOCTABICHUU YCIYT HE
MIPOU3BOJUTCSI.

14. Tlonp3oBarenp rapantupyet Oneparopy, 4To UMEET PaBO UCIOIb30BAaTh BHIOpAaHHBIE
uM cpexncta Juist omnarbl JlomonHurensHbIX IlnmatHeix VYenyr, He Hapymas HpU 3TOM
3akoHOnaTeabcTBa PO n/mim 3akoHOATENbCTBA MHOM CTPAHBL, TPasKJaHUHOM KOTOPOH SIBIISIETCS
[onp3oBarens. Oneparop HE HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIN yIiepO TpeThUM JIMiam u/
unu apyrum Ilonws3oBarensim [lopTana, NpUYMHEHHBIH B pE3yJbTAaTe HCIOJIb30BAHUS
[Tonb3oBaTeseM CpeACTB OIUIAThl €EMY HE IIPUHAIIIEKAIIMX.

15. OnepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOKHBIE IPOTUBOIPABHBIE JEUCTBUS
[Tonb3oBarens npu coepiieHnu uM ormiarsl JJlononaurensHeix [Inatusix Yenyr na [loprane.
OmnepaTop ocTaBisgeT 3a 00O NMpPaBO B OJHOCTOPOHHEM IMOpPsJIKE NMPUOCTAHOBUTH WIIH
IPEKpaTuTh okazanue Yciyr, JononaurensHeix [Inatasix Yemyr Ilonb3oBarento B ciydae, eciu
CYLIECTBYET NOM0O3pEHUE Ha coBeplieHue [lonp30BareneM npoTUBO3aKOHHBIX IEUCTBUN BIUIOTH
IO BBIICHEHUS OOCTOSATENLCTB.

16. B cnyuae eciiu Oniepatop MMeeT OCHOBaHMS Tosararb, 4to [lons3oBarens coBepiiaet
NPOTHBO3aKOHHBIE JEWCTBUA, JTUOO MOIIEHHUYECKUE JEHCTBUS, CBA3aHHbIE C OIJIATON



JononnutensHbix [lnatasix Yemyr, Omnepatop uMeeT NpaBO MEpenaTh COOTBETCTBYIOILLYIO
uHGOPMAIMIO B TPABOOXPAHUTEIHHBIE OPTraHbl AJS OCYIIECTBICHUS MPOBEPKU MO JaHHOMY
(axry.

17. Tlonb30BaTesib CAaMOCTOSITEILHO U 33 CBOM CUET HECET BCE PACXO/bl, CBA3AHHBIE C
NepedyrclIeHueM JCHEeKHBIX cpelncTB Omeparopy, BKIO4Yas COOpPbl U KOMHCCHU TIATE€KHBIX
cucTteM, 0aHKOB, U MHBIX (PMHAHCOBBIX YUPEKICHUH.

18. Ilonp30BaTenb rapaHTUPYET, YTO UMEET BCE MOJTHOMOYHUS Ha 3aKIOUYEHNE JAHHOTO
Cornamenus B pasnene okazanus [Lnatapix JlomOTHUTENbHBIX YCIYT, @ TAK)XE TO, YTO UMEET
IPaBO U TMOJTHOMOYHME OCYIIECTBIATh IUIATeXU i monyudeHus: JlomomHutenbHbiXx IlnaTHbIx
Yenyr

19. ITonb30BaTens cornamaeTcs, MIOHUMAET U IPUHUMAET TO, 4yTo [lopTan He sBiseTcs
a3apTHOM UTpOi, UTPOM HA I€HBI'H, KOHKYPCOM, MapH, ¥ Mokynka JlononuurensHbix [naTHeix
Yenyr sBiseTcs ero BOJEH M JKemaHUeM, M He SBISeTCS HEOOXOAMMBIM WM 00S3aTeNIbHBIM
YCJIIOBUCM IJId UCITOJIb30BAHUA HopTana.



IIpunoxenue Ne2 k
IHoab30BaTebCKOMY
CoraneHu0 OHJIAHH-UTPbI
MaiiHkpa(T-cepBepa
Phoenix PE
IIpaBuiia urpel, o01Me MOJI0KEHUs, OTBETCTBEHHOCTh HIPOKA Ha cepBepe Phoenix
PE (3nexTponnas konus Ha https://phoenix-pe.su/rules)

1. OcHoBHBIE IPaBUJIA CepBepa
1.1 He3nanue npaBuit He 0CBOOOXK/IAET BaC OT OTBETCTBEHHOCTH.
1.2 o pemieHuto IaBHOM aAMUHUCTPALIMH IPOEKTa K UTPOKY MOXKET OBbITh IPUMEHEHO Ooiiee
CTpOroe Haka3aHHe, a TaK ke MOJHOE ero OTCyTCTBHUE.
1.3 B cirydae Hapy1ieHus JIF000TO MpaBuiia Helb3sl 0TMA3aThCsl TEM, YTO 3TO OBLIO CAETAHO «II0

podry».

1.4 TlpaBuia mpoekTa MOTyT ObITH OOHOBJICHBI B JIOOOK MOMEHT, MHOT/Ia POBEPSUTE CBOJY
PaBUIL.

1.5 Ucnonb3oBanue 3arpeiéHHbIX IPOrpaMM (YUTOB, 3alPEIEHO COCTOATh B TeIerpaMm/
JMICKOP/ KaHaJIaX e KUAaT COQTHI, 3alpelieHbl JII0ObIe BUJIbI KJIMKEPOB B MBII, MAKPOCHI U
T.J. A Tak k€ XpaHEHHE YUTOB Ha yCTPOICTBE)

1.6 IIpu3bIB K MCNOIB30BAHUIO 3aANPEIIEHHBIX IPOTPaMM.

1.7 Co3nanne/ucnonb3oBanue Gpelk akkayHTa aIMUHHACTpaTopa/toTyoepa.

1.8 O6MaH UrpokoB Ha JOHAT.

1.9 ObmaH nnu nonbITKa 0OOMaHa aAMUHHUCTPALIH.

1.10 Coyuactue ¢ YCHHKOM TIPOEKTa, BRIPAXKEHHOE B JF000ii (hopMe Ha cepBepe.

1.11 Beigaua cebst 3a aIMUHUCTPAITHIO.

1.12 IToxppIBaTenbCTBO HAPYILLICHHUS.

1.13 Pacnpoctpanenue noxHoi uHpopmammu (o tuity «Baiin yepes 2 qus1, Bce 1aéM MHE
pece»).

1.14 [lanTaxupoBaTh KOro-JImoo.

1.15 JTroG0e B3aMMOECHCTBHE C YUTEPOM.

1.16 HamepeHHBbI# CIUB IPUBUIIETHH.

1.17 Ipu coepuieHnu 3-ro OAHOTUITHOTO HAPYIIIEHUS B TeueHue 15 qHeit mogeparop/

aJMMHMCTPATOP BIIpaBE BbIAATh X2 HaKa3aHUE.
1.18 ITponaxa, nepenada akkayHTa / mpojaka UTPOBBIX PECYPCOB 3a peajibHbIe JICHbIH.


https://phoenix-pe.su/rules

1.19 3anpemieHo urpars/B3aMMOCHCTBOBATh U IOMOTaTh Ha PEKUME C UTPOKAMU B KOJTMYECTBE
OouiblIle, YEM Pa3peIIeHO Ha PEKUME.

1.20 Co31anue KIAaHOB ¢ OCKOPOUTEIHHBIM/TIPOBOKAIIMOHHBIM XapaKkTEPOM (C Ha3BaHUEM YHUT
KJTUEHTOB).

1.21 Ecnu Bel nonarep u Haka3aiy KakoTro-TO HTPOKa, TO BaM Hy»KHO 00s13aTenbHO B TeueHue 15
MUHYT TPUCIIATh J0Ka3aTeIbCTBA 3a OaH WJIM MYT B HaIny Tejerpamm oeceny (https://t.me/
phoenixpruf) unu Discord (https://discord.gg/3n6AeTj8uM).

1.22 Bpigaya Haka3aHUM UTpOKaM 0e3 JOCTOWHON MPUYMHBI M Oe3 10Ka3aTeIbCTB HapyIICHUS,
MPEBBIIICHHE CBOUX ITPAB HJIU TOIMBITKA YHU3UTh UTPOKA B MPUIMHE HAKA3aHUSI.

1.23 baroto3 (ucrons30BaHue 0aroB cepBepa B CBOUX LIEJISAX, JIMBAHUE TPAIKaMU B CTEHAX,
UCTIOJIb30BaHME JIACTOB Ha CIIaBHE C LIEIbI0 YOUTH UTPOKA, UCTIOIB30BaHUE ITUTP B MECTaX, T/e
OHHU 3alpelleHBl, a TaK ke UCIOIb30BaHHE XOpyca Ha Pe3HE ¢ LEJbI0 MONAcTh B 0€30MacHyI0
30HY);

1.24 O6xox 6ana

2. IIpaBuiia yara
2.1 JIro60ii Bu1 ocKkopOsIeHHi (KpOMe ClTa0bIX TI0 THITY: JIOX, Iypa).

2.2 TIpoBokanus ("mocbutanus’, a Tak >ke JIIOObIE MOMBITKY BHIBECTH UTPOKA Ha KOH(IMKT).

2.3 ®nyn/cnam B 110001 vat (0T 4 OMMHAKOBBIX coo0IIeHui, 1 coolmienne He Jaiie yem 1 pas B
20 cexyHx).

2.4 JIrob6as pekiama B 4ar.

2.5 YnomuHanue/ockopOIeHre POIHBIX B JII000i1 yart.

2.6 OckopOieHue aAMUHUCTpAIMK (MOASPALIMH )/TIPOEKTA B JIIOOOH Yar.
2.7 PactipocTpaneHne/ynoMUHaHAE YAT-KITHEHTOB/0aroB.
2.8 YnoMuHaHHE CTOPOHHETO IPOEKTa (71000 MPU3BIB UTPOKA ITONTH HA IPYTOH CEPBED).

2.9 JIroObIe yrpo3bl pacpOCTPAHCHUS JTUYHON HHPOPMAIIMK UTPOKA, & TAK KE CaMO
pacrpocTpaHeHue:

3. IIpaBusa oOpamenusi B penopr
3.1 Coob1ieHus He Mo TeMe B /report.

3.2 YnomuHanue/ 0CKOpOICHHE POIHU B /report.

3.3 OckopOneHre aIMUHUCTPALMH / TPOCKTAa.



3.4 JIro0as pexiaMa B yarT.
3.5 3noynorpebiaeHne MaToMm B /report.
3.6 OckopOneHne aIMUHUCTPALUU/TIPOEKTa B JIF0O0H Yar.
3.7 PacipocTpaHeHHE YUT-KIUCHTOB/0AroB.
3.8 YnomuHaHie CTOPOHHETO MPOEKTA.
4. IloBenenune BHe cepBepa
4.1 HakazaHue 3a JaHHBINA pa3/ie’a MOXKET OTCYTCTBOBATh UM OBITh MEHBIIIE MO PEIICHUIO
PYKOBOZICTBA cepBepa.
4.2 OckopOnenue agMuHUCTpanun/mpoekra B BK Oecenpl, Auckop1 KaHaIbl WU T.IT CEPBHCHI.

4.3 Ynomunanue ponsbix B BK, nuckopa miu B T.11 CEpBUCHI.

4.4 Tlpennoxxenue (HaMeK) KOMY-TO KylHTb / ipojiaTh y Bac MoHeTHI (pecypchl) / IPUBUIIETHIO B
BK, nuckopae v T.I1 CEpBUCHI.

4.5 Haka3anus 3a myHKTHI 4.2, 4.3 He BbIaeTcs 3a Hapymienue B JIC (MckioueHue - OUH 13
co0eCeTHNKOB UMEET BHICOKYIO IMPUBUJIETHIO HA CEpBEpE).
4.6 PactipocTpanenue TMUHONW HHPOPMAITUH/YTPO3bl paCIPOCTPAHEHUS JTUYHON MHPOPMAIIH:

S. IIpaBuJia npoBeaeHHus NPOBEPOK
5.0 IIpu BBI30BE Ha IPOBEPKY, BaM BBIIAETCS 5 MUHYT, YTOOBI HAITUCATH OAMH U3 KOHTAKTOB.
IIpoBepka Tonbko B opunmansHoM Discord, ¢ ucnons3zoBanuem pazpeuiersoro 110 (https://
vk.com/@pnixpe-spisok-programm).
5.1 OTka3/nuB, a TaK e UTHOP MIPOBEPKH.

5.2 JIro6ast mombITKa 3aCEUBUTH PECYPCHI BO BpeMsl POBEPKU, KOMaHIaMH U T.]T

6. IlpaBuia o0bsBJIeHMH (/bC)
6.1 Pa3pemena pexiama TOJIBKO: JIOTOB Ha ayKI[OHE, JIOTOB Ha IOH-MapKeTe, 0OMeH
pecypcoB. A Tak ke 00bsIBICHHS MacIITaOHBIX COOBITHH, KOTOPBIE YCTPAUBAIOT UTPOKHU.
6.2 Coo0Omienue He 1o Teme B /bce.

6.3 Ockopbnienue B /bc.

6.4 OckopOneHue agMUHUCTpAIUu B /be.



IIpunoxenue Ne3 k
IMonb30BaTeIbCKOMY
Cornamennio
OHJIAWH-UT'PBI
MaiiHkpa(T-cepBepa
Phoenix PE

IMonmuTHKA BO3BPATOB.

1. Ycayru, oxasbiBaeMble McnonnureneM mno HactosdmeMy COIIAIEHUIO SBISIOTCS
uudpossiMu. [1o 00miemMy npaBuay BO3BpaT IJIATHI 32 YCIYTH HE MPEAYCMOTPEH, TEM HE MEHee,
HcnomHuTeNns OCTaBISIET 32 COOON IPAaBO paccMaTpHUBaTh 0OpallleHus, CBA3aHHbBIE C BO3BPATOM
CPEICTB 32 YCIYTH B MHANBUTyaJIbHOM MOPSIIIKE.

2. I1pu noxa3zaHHBIX (paKTax MOIMIEHHUYECKUX EUCTBHUI CO CTOPOHBI 3aKa3dunka, JMOO
MIpY HApYIIEeHUHU 3aKka3urKkoM I1. 3.2 HacTosmero CornameHus, BO3BpaT CPEICTB, OMUIAYEHHBIX 32
YCIIYTH HE IPOU3BOAUTCS.

3. Bo3Bpar cpeacTB BO3MOXKEH TOJBKO €CIM C MOMEHTa IUIarexa, 10 MOMEHTa
oOpareHust 3aka3yrka 3a BO3BpaTOM IPoILIo He O6osee 14 (deThipHaaaTH) JHEH.

4. ITonmHbli BO3BpAaT BO3MOXKEH B CIIydasX:

4.1. Korma 3aka3yvk HE BXOAMJ Ha cepBepa, M Korjga JOCTYyN K yciayram He Obul
npeAoCTaBlIeH 3aKa3yuKy B TeueHue 3 (Tpex) KaJeHIapHBIX JHEH C MOMEHTA OILIAThl YCIVT,
au6o Obu1 3a0MOKMpOBaH Ui 3aka3uMka, 0e3 HapyLIeHUS UM CBOUX 00SA3aTEIBbCTB IO
HacTosimeMy ComlanieHnio, Ha COOTBETCTBYIOIIMM BPEMEHHON OTPE30K B TEKYILEM, OIJIAYEHHOM
NEepUOoJIe OKa3aHUs yCIIyT;

5. Bo3Bparsl Npou3BOASTCS TOJIBKO MPU HEMOCPEACTBEHHOM OOpalieHnu 3akazuuka K
HcnonHuTtento ¢ COOTBETCTBYHOIUM 3asBieHueM. [Ipu oOpamieHun 3a BO3BpaToOM K
MOCTaBIIMKAM IJIATEKHBIX ycIyr VcrnomHUTeNb BO3BpaAT CPEICTB HE MPOU3BOAMT, BO N30EKaHUE
JIBOITHOTO BO3MEIIEHUSI.



IIpunoxenue Ned
IHoab30BaTebCKOMY
CoraneHu0 OHJIAHH-UTPbI
MaiiHkpa(T-cepBepa
Phoenix PE

I'apanTuM ¥ 0TKA3 OT rapaHTHIA.

1. Yeayru no Hacrosimemy CornamieHuio NpeaoCcTaBiIsoTCs «Kak ecTh», Mcnonuurens
HE JlaeT HUKAKUX SIBHBIX W/WIJIM MOJIpa3yMeBaeMbIX FapaHTUH O COOTBETCTBUU YCIIYT OKHUJIAHUSM
3akKa3uuKa, a TAaKKe HE OTBEYAET 3a MHTEPIIPETALMIO PE3YIbTATOB YCIYT 3aKa34MKOM. 3aKa3unK
MOHUMAET U COINIAIIAETCS C TeM, YTO HECET BCE PUCKH, B TOM 4YHUCIE U (PMHAHCOBBIE, CBA3aHHBIC
C MCMOJIb30BAHUEM PE3YIIBTATOB YCIIYT.

2. McnoJIHUTENIb HE HECET OTBETCTBEHHOCTH 3a IEPEPHIBBI B IPEIOCTABIECHUU YCIyT
CBSI3aHHBIE C MPOTPAMMHBIMU W/UITM amapaTHBIMU COOSIMH, BO3HUKIIIMMH y 3aKa3uMKa, a TaKxKe
B pe3yJibTare AeUCTBUN/Oe3eCTBYSI TFOOBIX TPETHHX JIUII.

3. OtBerctBeHHOCTh McnonHutens no HacrosmeMmy CornaimeHuro B Jr000M ciydae
OrpaHUYEHa CTOMMOCTBIO OIUIAYEHHOM YCIIYTH.



